
 

DEPARTMENT OF MEDICAL ASSISTANCE SERVICES 

EMPLOYMENT OPPORTUNITY 
This Agency is charged with ensuring proper MEDICAID services to qualified recipients.  Please visit our website 
and the Commonwealth of Virginia’s website referenced below for additional information and qualifications. 

 

SYSTEMS ANALYST 
Role Title: Information Technology Specialist III 

Position: #00068 
Pay Band 6, Level I, Hiring Range: $55,672 –$85,000 

Closing Date: May 16, 2016 

The Division of Information Management seeks a highly motivated, strong team player for an exciting, 

key role opportunity as the Department of Medical Assistance (DMAS) moves towards a modernized 

Medicaid Enterprise Systems (MES) environment. This position will drive continuous improvement by 

establishing high expectations for superior work quality, executing creative problem solving, and building 

a positive and collaborative team environment. The successful applicant will serve in a business-to-

system liaison capacity working with COTS packages and will conduct COTS system capability analysis 

comparable to DMAS business needs, prepare GAP analysis, and provide guidance to the business users 

for best fit or alternate solutions.  Must have overall Medicaid business and system knowledge, and 

Systems Development Life Cycle experience. Knowledge of the Medicaid Information Technology 

Architecture (MITA 3.0), telecommunications with loosely coupled multi-platform systems, Enterprise 

Service Bus and Service-Oriented Architecture is desirable. Experience with other large scale healthcare 

claims processing, health benefit structures, managed care, implementations, and/or support of 

Commercial off the Shelf (COTS) software solutions or Software as a Service (SaaS) solutions is a plus.  

As the Information Management technical coordinator of multiple complex Information Technology (IT) 

applications, candidates must have demonstrated ability to plan and complete work assignments. Requires 

proven communication skills with the ability to communicate clearly and effectively orally and in writing. 

Must be able to quickly adapt to new technical environments (multiple disciplines) and manage multiple 

projects with dynamic priorities. Experience working with vendors is a plus. Working knowledge of 

emerging technology, tools, and standards, including SOA, HL7, web technologies, and integration and 

data warehouse/reporting products a plus. Bachelor’s Degree in information systems, computer science, 

or business required; several years’ direct equivalent experience can substitute. 

 

ONLINE STATE APPLICATION REQUIRED 

 

Resumes will not substitute for state applications.  DMAS will only accept online applications submitted through the 
RMS by 11:59 p.m. on the referenced closing date.  Faxed, emailed, or hand delivered applications or resumes will 
not be accepted and resumes will not substitute for a complete state application.  Applications must include 
complete work history, including periods of unemployment if applicable. Consideration for an interview is based 
solely on the information within the application. 

 
Receptionist: 804-786-5408, TDD 800-343-0634 

Web Sites for Vacancy Listings  

RMS: https://virginiajobs.peopleadmin.com/  
DMAS:  http://www.dmas.virginia.gov/Content_pgs/ab-emp.aspx 

Applicants who require accommodation to apply for Agency openings should contact the DMAS receptionist for 

assistance.  

EEO/AA/ADA 



 


